Int. Cl.: 9

Prior U.S. Cls.; 21, 23, 26, 36 and 38
United States Patent and Trademark Office

Reg. No. 2,271,572
Registered Aug. 24, 1999

TRADEMARK
PRINCIPAL REGISTER

GENESYS

GENESYS TELECOMMUNICATIONS LABORA-
TORIES, INC. (CALIFORNIA CORPORA-
TION)

1155 MARKET STREET, 11TH FLOOR

SAN FRANCISCO, CA 94103

FOR: COMPUTER SOFTWARE FOR COM-
PUTERIZED TELECOMMUNICATIONS AND
TELEPHONY CONTROL, AND INSTRUCTION
AND USER MANUALS PROVIDED IN CON-

NECTION THEREWITH, IN CLASS 9 (U.S. CLS.
21, 23, 26, 36 AND 38).

FIRST USE 10-0-1994;
10-0-1994.

IN COMMERCE

SER. NO. 75-387,700, FILED 11-10-1997.

DOMINIC J. FERRAIUOLO, EXAMINING AT-
TORNEY
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From: TMOfficialNotices@USPTO.GOV

Sent: Thursday, October 3, 2019 11:01 PM

To: XXXX

Subject: Official USPTO Notice of Acceptance and Renewal Sections 8 and 9: U.S. Trademark RN 2271572: GENESYS: Docket/Reference No.
69860.405240

U.S. Serial Number: 75387700

U.S. Registration Number: 2271572

U.S. Registration Date: Aug 24, 1999

Mark: GENESYS

Owner: Genesys Telecommunications Laboratories,, etc

Oct 3, 2019
NOTICE OF ACCEPTANCE UNDER SECTION 8

The declaration of use or excusable nonuse filed for the above-identified registration meets the requirements of Section 8 of the Trademark Act, 15 U.S.C. §1058. The Section
8 declaration is accepted.

NOTICE OF REGISTRATION RENEWAL UNDER SECTION 9

The renewal application filed for the above-identified registration meets the requirements of Section 9 of the Trademark Act, 15 U.S.C. §1059. The registration is renewed.

The registration will remain in force for the class(es) listed below, unless canceled by an order of the Commissioner for Trademarks or a Federal Court, as long as
the requirements for maintaining the registration are fulfilled as they become due.

Class(es):
009

TRADEMARK SPECIALIST
POST-REGISTRATION DIVISION
571-272-9500

REQUIREMENTS FOR MAINTAINING REGISTRATION IN SUCCESSIVE TEN-YEAR PERIODS
WARNING: Your registration will be canceled if you do not file the documents below during the specified statutory time periods.

What and When to File: You must file a declaration of use (or excusable nonuse) and an application for renewal between every 9th and 10th-year period, calculated from the
registration date. See 15 U.S.C. §§1058, 1059.

Grace Period Filings
The above documents will be considered as timely if filed within six months after the deadlines listed above with the payment of an additional fee.

**THE USPTO IS NOT REQUIRED TO SEND ANY FURTHER NOTICE OR REMINDER OF THESE REQUIREMENTS. THE OWNER SHOULD CONTACT THE USPTO
ONE YEAR BEFORE THE EXPIRATION OF THE TIME PERIODS SHOWN ABOVE TO DETERMINE APPROPRIATE REQUIREMENTS AND FEES.***

To check the status of this registration, go to
https://tsdr.uspto.gov/#caseNumber=75387700&caseSearchType=US APPLICATION&caseType=SERIAL NO&searchType=statusSearch or contact the Trademark
Assistance Center at 1-800-786-9199.

To view this notice and other documents for this registration on-line, go to
https://tsdr.uspto.gov/#caseNumber=75387700&caseSearchType=US_APPLICATION&caseType=SERIAL_NO&searchType=documentSearch NOTE: This notice will only be
available on-line the next business day after receipt of this e-mail.

*  For further information, including information on filing and maintenance requirements for U.S. trademark applications and registrations and required fees,
please consult the USPTO website at https://www.uspto.gov/trademark/ or contact the Trademark Assistance Center at 1-800-786-9199.



https://tsdr.uspto.gov/#caseNumber=75387700&caseSearchType=US_APPLICATION&caseType=SERIAL_NO&searchType=statusSearch
https://tsdr.uspto.gov/#caseNumber=75387700&caseSearchType=US_APPLICATION&caseType=SERIAL_NO&searchType=documentSearch
https://www.uspto.gov/trademark/

Generated on:

Mark:

This page was generated by TSDR on 2026-06-11 07:59:41 EDT
GENESYS

GENESYS

US Serial Number: 75387700 Application Filing Nov. 10, 1997
Date:

US Registration 2271572 Registration Date: Aug. 24, 1999

Number:

Register: Principal

Mark Type: Trademark
TM5 Common Status LIVE/REGISTRATION/Issued and Active
Descriptor:
The trademark application has been registered with the Office.
Status: The registration has been renewed.

Status Date:

Oct. 03, 2019

Publication Date; Jun. 01, 1999

Mark Information

Mark Literal
Elements:

Standard Character
Claim:

Mark Drawing
Type:

GENESYS

Yes. The mark consists of standard characters without claim to any particular font style, size, or color.

1- TYPESET WORD(S) /LETTER(S) /INUMBER(S)

Goods and Services

Note:

The following symbols indicate that the registrant/owner has amended the goods/services:
e Brackets [..] indicate deleted goods/services;
e Double parenthesis ((..)) identify any goods/services not claimed in a Section 15 affidavit of incontestability; and
e Asterisks *..* identify additional (new) wording in the goods/services.

For:

International

computer software for computerized telecommunications and telephony control, and instruction and user manuals provided in
connection therewith

009 - Primary Class U.S Class(es): 021, 023, 026, 036, 038

Class(es):
Class Status: ACTIVE
First Use: Oct. 1994 Use in Commerce: Oct. 1994
BasisInformation (Case L evel)
Filed Use: Yes Currently Use: Yes
Filed ITU: No Currently ITU: No
Filed 44D: No Currently 44D: No
Filed 44E: No Currently 44E: No
Filed 66A: No Currently 66A: No
Filed No Basis: No Currently No Basis: No

Current Owner(s) I nformation

Owner Name:

Owner Address:

GENESYS CLOUD SERVICES, INC.
1302 EL CAMINO REAL, SUITE 300



Legal Entity Type:

MENLO PARK, CALIFORNIA UNITED STATES 94025

CORPORATION State or Country CALIFORNIA
Where Organized:

Attor ney/Correspondence | nformation

Attorney Name:

Attorney Primary
Email Address:

Correspondent
Name/Address:

Attorney of Record

Ryan P. Hiler Docket Number: GENES-00031
TMTaftdocket@taftlaw.com Attorney Email Yes
Authorized:
Correspondent
Ryan P. Hiler

Taft Stettinius & Hollister LLP

One Indiana Square, Suite 3500

TAFT STETTINIUS & HOLLISTER LLP
Indianapolis, INDIANA UNITED STATES 46204

Phone: 317-713-3492 Fax: 317-713-3699
Correspondent e- rhiler@taftlaw.com arogers@taftlaw.com TMTaftd Correspondent e- Yes
mail: ocket@taftlaw.com mail Authorized:
Domestic Representative - Not Found
Prosecution History
. Proceeding
Date Description NUToeD

May 20, 2026 NOTICE OF SUIT

Feb. 05, 2025 ASSIGNMENT OF OWNERSHIP NOT UPDATED AUTOMATICALLY
Dec. 07, 2022 AUTOMATIC UPDATE OF ASSIGNMENT OF OWNERSHIP

Nov. 18, 2020 APPLICANT/CORRESPONDENCE CHANGES (NON-RESPONSIVE) ENTERED
Nov. 18, 2020 TEAS CHANGE OF CORRESPONDENCE RECEIVED

Nov. 18, 2020 ATTORNEY/DOM.REP.REVOKED AND/OR APPOINTED

Nov. 18, 2020 TEAS REVOKE/APP/CHANGE ADDR OF ATTY/DOM REP RECEIVED
Nov. 18, 2020 TEAS CHANGE OF OWNER ADDRESS RECEIVED

Oct. 03, 2019 NOTICE OF ACCEPTANCE OF SEC. 8 & 9 - E-MAILED

Oct. 03, 2019 REGISTERED AND RENEWED (SECOND RENEWAL - 10 YRS)

Oct. 03, 2019 REGISTERED - SEC. 8 (10-YR) ACCEPTED/SEC. 9 GRANTED

Oct. 03, 2019 CASE ASSIGNED TO POST REGISTRATION PARALEGAL

Aug. 26, 2019 TEAS SECTION 8 & 9 RECEIVED

Feb. 04, 2019 ATTORNEY/DOM.REP.REVOKED AND/OR APPOINTED

Feb. 04, 2019 TEAS REVOKE/APP/CHANGE ADDR OF ATTY/DOM REP RECEIVED
Mar. 29, 2017 ASSIGNMENT OF OWNERSHIP NOT UPDATED AUTOMATICALLY
Dec. 07, 2016 ASSIGNMENT OF OWNERSHIP NOT UPDATED AUTOMATICALLY
Feb. 05, 2014 ASSIGNMENT OF OWNERSHIP NOT UPDATED AUTOMATICALLY
Oct. 02, 2009 REGISTERED AND RENEWED (FIRST RENEWAL - 10 YRS)

Oct. 02, 2009 REGISTERED - SEC. 8 (10-YR) ACCEPTED/SEC. 9 GRANTED

Aug. 21, 2009 REGISTERED - COMBINED SECTION 8 (10-YR) & SEC. 9 FILED
Aug. 31, 2009 ASSIGNED TO PARALEGAL

Aug. 21, 2009 REGISTERED - COMBINED SECTION 8 (10-YR) & SEC. 9 FILED
Aug. 21, 2009 PAPER RECEIVED

Jul. 09, 2009 APPLICANT/CORRESPONDENCE CHANGES (NON-RESPONSIVE) ENTERED
Jul. 09, 2009 TEAS CHANGE OF OWNER ADDRESS RECEIVED

Aug. 22, 2006 CASE FILE IN TICRS

Oct. 20, 2004 REGISTERED - SEC. 8 (6-YR) ACCEPTED & SEC. 15 ACK.

Sep. 20, 2004 REGISTERED - SEC. 8 (6-YR) & SEC. 15 FILED

Sep. 20, 2004 PAPER RECEIVED

Aug. 24, 1999 REGISTERED-PRINCIPAL REGISTER

Jun. 01, 1999 PUBLISHED FOR OPPOSITION

Apr. 30, 1999 NOTICE OF PUBLICATION



Feb. 26, 1999
Feb. 11, 1999
Aug. 14, 1998
Jul. 17, 1998

APPROVED FOR PUB - PRINCIPAL REGISTER
CORRESPONDENCE RECEIVED IN LAW OFFICE
NON-FINAL ACTION MAILED

ASSIGNED TO EXAMINER

TM Staff and Location Information

Current Location:

GENERIC WEB UPDATE

TM Staff Information - None

File Location
Date in Location: Oct. 03, 2019

Assignment Abstract Of Title Information

Summary

Total Assignments:

Registrant: Genesys Telecommunications Laboratories, Inc.

Assignment 1 of 9

Conveyance:
Reel/Frame:
Date Recorded:

Supporting
Documents:

Name:

Legal Entity Type:

Name:

Legal Entity Type:

Address:

Correspondent
Name:

Correspondent
Address:

SECURITY INTEREST

4707/0667 Pages: 7
Jan. 31, 2012
https://assignmentcenter.uspto.gov/ipas/search/api/v2/public/download/trademark/4707/0667

GENESYS TELECOMMUNICATIONS

LABORATORIES, INC.

CORPORATION

Assignor
Execution Date: Jan. 31, 2012

State or Country CALIFORNIA
Where Organized:

Assignee

GOLDMAN SACHS LENDING PARTNERS LLC

LIMITED LIABILITY COMPANY

200 WEST STREET
NEW YORK , NEW YORK 10282

State or Country DELAWARE
Where Organized:

Correspondent

MILBANK, TWEED, HADLEY & MCCLOY LLP

ONE CHASE MANHATTAN PLAZA
ATTN: NATHANIEL T. BROWAND
NEW YORK, NY 10005

Domestic Representative - Not Found

Assignment 2 of 9

Conveyance:
Reel/Frame:
Date Recorded:

Supporting
Documents:

Name:

Legal Entity Type:

Name:

Legal Entity Type:

Address:

RELEASE OF SECURITY INTEREST
4958/0417
Feb. 08, 2013

Pages: 6

https://assignmentcenter.uspto.gov/ipas/search/api/v2/public/download/trademark/4958/0417

GOLDMAN SACHS LENDING PARTNERS LLC

Assignor

LIMITED LIABILITY COMPANY

Execution Date: Feb. 08, 2013

State or Country DELAWARE
Where Organized:

Assignee

GENESYS TELECOMMUNICATIONS LABORATORIES, INC.

CORPORATION

2001 JUNIPERO SERRA BLVD.
DALY CITY , CALIFORNIA 94014

State or Country CALIFORNIA
Where Organized:



Correspondent
Name:

Correspondent
Address:

Correspondent
NATHANIEL T. BROWAND

MILBANK, TWEED, HADLEY & MCCLOY LLP
1 CHASE MANHATTAN PLAZA, 47TH FLOOR
NEW YORK, NY 10005-1413

Domestic Representative - Not Found

Assignment 3 of 9

Conveyance:
Reel/Frame:
Date Recorded:

Supporting
Documents:

Name:

Legal Entity Type:

Name:

Legal Entity Type:

Address:

Correspondent
Name:

Correspondent
Address:

SECURITY INTEREST
4959/0043 Pages: 9
Feb. 08, 2013

https://assignmentcenter.uspto.gov/ipas/search/api/v2/public/download/trademark/4959/0043

Assignor

GENESYS TELECOMMUNICATIONS Execution Date: Feb. 08, 2013

LABORATORIES, INC.
CORPORATION

State or Country CALIFORNIA
Where Organized:

Assignee
GOLDMAN SACHS BANK USA

BANK

State or Country NEW YORK
Where Organized:

200 WEST STREET
NEW YORK , NEW YORK 10282

Correspondent
MILBANK, TWEED, HADLEY & MCCLQOY LLP

ONE CHASE MANHATTAN PLAZA
ATTN: NATHANIEL T. BROWAND
NEW YORK, NY 10005

Domestic Representative - Not Found

Assignment 4 of 9

Conveyance:
Reel/Frame:
Date Recorded:

Supporting
Documents:

Name:

Legal Entity Type:

Name:

Legal Entity Type:

Name:

Legal Entity Type:
Name:

Legal Entity Type:

Name:

Legal Entity Type:

SECURITY AGREEMENT
5199/0929 Pages: 10
Nov. 21, 2013

https://assignmentcenter.uspto.gov/ipas/search/api/v2/public/download/trademark/5199/0929

Assignor
GENESYS TELECOMMUNICATIONS Execution Date: Nov. 13, 2013
LABORATORIES, INC.
CORPORATION State or Country CALIFORNIA
Where Organized:
ANGEL.COM INCORPORATED Execution Date: Nov. 13, 2013
CORPORATION State or Country DELAWARE
Where Organized:
UTOPY, INC. Execution Date: Nov. 13, 2013
CORPORATION State or Country DELAWARE
Where Organized:
SOUNDBITE COMMUNICATIONS, INC. Execution Date: Nov. 13, 2013
CORPORATION State or Country DELAWARE
Where Organized:
Assignee
JPMORGAN CHASE BANK, N. A., AS COLLATERAL AGENT
ASSOCIATION State or Country UNITED STATES

Where Organized:



Address:

500 STANTON CHRISTIANA RD., FL. 3, OPS 2
NEWARK , DELAWARE 19713-2107

Correspondent
Correspondent ELAINE CARRERA, LEGAL ASSISTANT
Name:
Correspondent C/O CAHILL GORDON & REINDEL LLP
Address: 80 PINE STREET
NEW YORK, NY 10005
Domestic Representative - Not Found
Assignment 5 of 9
Conveyance: TRADEMARK RELEASE (REEL:5199/FRAME:0929)
Reel/Frame: 5934/0180 Pages: 11
Date Recorded: Dec. 02, 2016

Supporting
Documents:

Name:

Legal Entity Type:

Name:

Legal Entity Type:

Address:

Name:

Legal Entity Type:

Address:

Name:

Legal Entity Type:

Address:

Name:

Legal Entity Type:

Address:

Correspondent
Name:

Correspondent
Address:

https://assignmentcenter.uspto.gov/ipas/search/api/v2/public/download/trademark/5934/0180

Assignor
JPMORGAN CHASE BANK, N.A., AS Execution Date: Dec. 01, 2016
COLLATERAL AGENT
ASSOCIATION State or Country UNITED STATES

Where Organized:
Assignee
GENESYS TELECOMMUNICATIONS LABORATORIES, INC., AS GRANTOR
CORPORATION

State or Country DELAWARE
Where Organized:

2001 JUNIPERO SERRA BLVD.
DALY CITY , CALIFORNIA 94014

ANGEL.COM INCORPORATED
CORPORATION

State or Country DELAWARE
Where Organized:

2001 JUNIPERO SERRA BLVD.
DALY CITY , CALIFORNIA 94014

UTOPY, INC.

CORPORATION State or Country DELAWARE

Where Organized:

2001 JUNIPERO SERRA BLVD.
DALY CITY , CALIFORNIA 94014

SOUNDBITE COMMUNICATIONS, INC.
CORPORATION

State or Country DELAWARE
Where Organized:

2001 JUNIPERO SERRA BLVD.
DALY CITY , CALIFORNIA 94014

Correspondent
MICHAEL VIOLET

4400 EASTON COMMONS WAY
SUITE 125
COLUMBUS, OH 43219

Domestic Representative - Not Found

Assignment 6 of 9

Conveyance:
Reel/Frame:
Date Recorded:

Supporting
Documents:

SECURITY AGREEMENT
5934/0399 Pages: 16
Dec. 05, 2016

https://assignmentcenter.uspto.gov/ipas/search/api/v2/public/download/trademark/5934/0399

Assignor



Name: GENESYS TELECOMMUNICATIONS Execution Date: Dec. 01, 2016
LABORATORIES, INC., AS GRANTOR

Legal Entity Type: CORPORATION State or Country CALIFORNIA
Where Organized:

Name: ECHOPASS CORPORATION Execution Date: Dec. 01, 2016
Legal Entity Type: CORPORATION State or Country CALIFORNIA
Where Organized:
Name: INTERACTIVE INTELLIGENCE, INC. Execution Date: Dec. 01, 2016
Legal Entity Type: CORPORATION State or Country INDIANA

Where Organized:
Assignee
Name: BANK OF AMERICA, N.A., AS COLLATERAL AGENT

Legal Entity Type: ASSOCIATION State or Country UNITED STATES
Where Organized:

Address: 101 N. TRYON STREET
CHARLOTTE , NORTH CAROLINA 28255

Correspondent

Correspondent MICHAEL VIOLET
Name:

Correspondent 4400 EASTON COMMONS WAY
Address: SUITE 125
COLUMBUS, OH 43219

Domestic Representative - Not Found

Assignment 7 of 9

Conveyance: RELEASE FOR SECURITY INTEREST IN TRADEMARKS ORIGINALLY RECORDED AT REEL/FRAME (4959/0043)
Reel/Frame: 6014/0724 Pages: 7
Date Recorded: Mar. 13, 2017

Supporting https://assignmentcenter.uspto.gov/ipas/search/api/v2/public/download/trademark/6014/0724
Documents:

Assignor

Name: JPMORGAN CHASE BANK, N.A., AS Execution Date: Feb. 23, 2017
SUCCESSOR TO THE ORIGINAL COLLATERAL
AGENT GOLDMAN SACHS BANK USA

Legal Entity Type: NATIONAL BANKING ASSOCIATION State or Country UNITED STATES
Where Organized:

Assignee
Name: GENESYS TELECOMMUNICATIONS LABORATORIES, INC.
Legal Entity Type: CORPORATION State or Country CALIFORNIA

Where Organized:

Address: 2001 JUNIPERO SERRA BLVD.
DALY CITY , CALIFORNIA 94014

Correspondent

Correspondent MARCELA ROBLEDO
Name:

Correspondent 2475 HANOVER STREET
Address: PALO ALTO, CA 94304

Domestic Representative - Not Found

Assignment 8 of 9

Conveyance: CHANGE OF NAME
Reel/Frame: 7864/0118 Pages: 4
Date Recorded: Sep. 29, 2022

Supporting https://assignmentcenter.uspto.gov/ipas/search/api/v2/public/download/trademark/7864/0118
Documents:

Assignor
Name: GENESYS TELECOMMUNICATIONS Execution Date: Mar. 15, 2021




Legal Entity Type:

Name:

Legal Entity Type:

Address:

Correspondent
Name:

Correspondent
Address:

LABORATORIES, INC.
CORPORATION

Where Organized:
Assignee
GENESYS CLOUD SERVICES, INC.
CORPORATION

State or Country CALIFORNIA
Where Organized:

1302 EL CAMINO REAL, SUITE 300
MENLO PARK , CALIFORNIA 94025

Correspondent
TAFT STETTINIUS & HOLLISTER LLP

ONE INDIANA SQUARE, SUITE 3500
INDIANAPOLIS, IN 46204

Domestic Representative - Not Found

Assignment 9 of 9

Conveyance:
Reel/Frame:
Date Recorded:

Supporting
Documents:

Name:

Legal Entity Type:

Name:

Legal Entity Type:

Address:

Correspondent
Name:

Correspondent
Address:

NOTICE OF SUCCESSION OF SECURITY INTERESTS AT REEL/FRAME 5934/0399
8736/0638
Feb. 03, 2025

Pages: 17

https://assignmentcenter.uspto.gov/ipas/search/api/v2/public/download/trademark/8736/0638

Assignor

BANK OF AMERICA, N.A., AS RESIGNING Execution Date: Jan. 30, 2025

AGENT
NATIONAL BANKING ASSOCIATION

State or Country UNITED STATES
Where Organized:

Assignee
GOLDMAN SACHS BANK USA, AS SUCCESSOR AGENT
NATIONAL BANKING ASSOCIATION

State or Country UNITED STATES
Where Organized:

2001 ROSS AVE.
DALLAS , TEXAS 75201

Correspondent
CSC J. PATERSON

19 WEST 44TH STREET
SUITE 200
NEW YORK, NY 10036

Domestic Representative - Not Found

Proceedings

Summary

Number of
Proceedings:

Type of Proceeding: Opposition

Proceeding
Number:

Status:

Interlocutory
Attorney:

Name:

Correspondent
Address:

91298875 Filing Date: May 08, 2025

Suspended
JENNIFER KRISP

Status Date: May 11, 2026

Defendant
TheHold Inc.

KIMBERLY M. MAYNARD

FRANKFURT KURNIT KLEIN & SELZ P.C.
28 LIBERTY STREET, 35TH FLOOR
NEW YORK NY UNITED STATES , 10005

State or Country No Place of Organization Found



Correspondent e- kmaynard@fkks.com , pto@fkks.com
mail:

Associated marks

Registration
Number

Mark Application Status Serial Number
98668287
Plaintiff(s)
Name: Genesys Cloud Services, Inc.

Correspondent JONATHAN POLAK
Address: TAFT STETTINIUS & HOLLISTER, LLP
ONE INDIANA SQUARE, SUITE 3500
INDIANAPOLIS IN UNITED STATES , 46204

Correspondent e- JPolak@taftlaw.com , tmtaftdocket@taftlaw.com , gcoy@taftlaw.com , rhiler@taftlaw.com , roestreich@taftlaw.com , ghutchinson@taftl
mail: aw.com , hfereshtehkhou@taftlaw.com

Associated marks

Mark Application Status Serial Number Rl

Number
GENESYS PREDICTIVE ROUTING 97350491 7054488
GKN GENESYS KNOWLEDGE NETWORK 98566573 7758584
GENESYS TEMPO 90262661 6489994
GENESYS PREDICTIVE ENGAGEMENT 90613252 6811593
GENESYS MOBILE ENGAGEMENT 85813433 5176585
GENESYS 75387700 2271572
GENESYS DX 97243439 7392367
GENESYS CONVERSATION MANAGER 85813436 4724230
GENESYS CLOUD ACCELERATOR 97350518 7054489
GENESYS MULTICLOUD CX 97243651 7078586
GENESYS CUSTOMER SUCCESS 88823879 7327695
GENESYS SOCIAL ENGAGEMENT 85813432 5171745
GENESYS DECISIONS 97157618 7052252
GENESYS 75387701 2249031
GENESYS ENGAGE 90145036 7367422
GENESYS CLOUD IGNITE 97350468 7054485
GENESYS PULSE 86126934 5018272
GENESYS UNIVERSAL SCRIPTING 87913577 5601392
GENESYS CLOUD CX 97243672 7078587
BLENDED Al BY GENESYS 87635811 6008372
Prosecution History

Entry Number History Text Date Due Date
15 RESPONSE DUE 30 DAYS (DUE DATE) May 11, 2026 Jun 10, 2026
14 D REQ TO W/DRAW AS ATTORNEY May 11, 2026
13 EXTENSION OF TIME GRANTED Jan 20, 2026
12 P MOT FOR EXT W/ CONSENT Jan 20, 2026
11 EXTENSION OF TIME GRANTED Nov 18, 2025
10 P MOT FOR EXT W/ CONSENT Nov 18, 2025
9 P CHANGE OF CORRESP ADDRESS Aug 13, 2025
8 D CHANGE OF CORRESP ADDRESS Jul 16, 2025
7 ANSWER Jul 16, 2025
6 EXTENSION OF TIME GRANTED Jun 17, 2025
5 D MOT FOR EXT W/ CONSENT Jun 17, 2025
4 D APPEARANCE / POWER OF ATTORNEY Jun 16, 2025
3 INSTITUTED May 08, 2025
2 NOTICE AND TRIAL DATES SENT; ANSWER DUE: May 08, 2025 Jun 17, 2025
1 FILED AND FEE May 08, 2025

Type of Proceeding: Cancellation



Proceeding
Number:

Status:

Interlocutory
Attorney:

Name:

Correspondent
Address:

Correspondent e-
mail:

Associated marks

Mark

GENESISMEDIA

Name:

Correspondent
Address:

Correspondent e-
mail:

Associated marks

Mark

GENESYS
GENESYS
GENESYS APPFOUNDRY

BLENDED Al BY GENESYS

GENESYS SOCIAL ENGAGEMENT
GENESYS SMART LINK

GENESYS CONVERSATION MANAGER
GENESYS MOBILE ENGAGEMENT
GENESYS PULSE
GENESYS GURU
GENESYS UNIVERSAL SCRIPTING
PURECLOUD BY GENESYS
LATITUDE BY GENESYS
GENESYS TEMPO
GENESYS ENGAGE
GENESYS CLOUD

P N WA OO N 0O

Entry Number

92079074

Terminated

WENDY COHEN

Adgenesis Holdings LLC
ADGENESIS HOLDINGS LLC

49 WEST 27TH STREET, MEZZANINE WEST

NEW YORK NY UNITED STATES , 10001

tdingemans@genesismedia.com

Filing Date: Feb 14, 2022

Status Date: Aug 03, 2022

Defendant

Application Status

Plaintiff(s)

Genesys Cloud Services, Inc. f/k/a Genesys Telecommunications Laboratories, Inc.

ELIZABETH Z BAUMHART
TAFT STETTINIUS & HOLLISTER LLP
ONE INDIANA SQUARE, SUITE 3500

INDIANAPOLIS IN UNITED STATES , 46204

Serial Number

86853289

ebaumhart@taftlaw.com , rhiler@taftlaw.com , pbautista@taftlaw.com , docket@taftlaw.com

History Text
TERMINATED
COMMR ORDER CANCELLING REG

Application Status

Prosecution History

REFUND ISSUED - TRADEMARK RULE 2.114(A)(2)
REFUND IN PROCESS - TRADEMARK RULE 2.114(A)(2)

BD DECISION: CAN GRANTED
NOTICE OF DEFAULT
INSTITUTED

NOTICE AND TRIAL DATES SENT; ANSWER DUE:

FILED AND FEE

Serial Number

75387700
75387701
86732103
87635811
85813432
85813434
85813436
85813433
86126934
86352674
87913577
87267324
88214011
90262661
90145036
90145029

Date
Aug 03, 2022
Aug 03, 2022
Aug 03, 2022
Aug 03, 2022
May 19, 2022
Apr 08, 2022
Feb 17, 2022
Feb 17, 2022
Feb 14, 2022

Registration
Number

5144480

Registration
Number

2271572
2249031
5407929
6008372
5171745
5176586
4724230
5176585
5018272
5486792
5601392
6615577
5935331
6489994

Due Date

Mar 29, 2022

Type of Proceeding: Cancellation




Proceeding
Number:

Status:

Interlocutory
Attorney:

Name:

Correspondent
Address:

Correspondent e-
mail:

Associated marks
Mark

GENESIS

Name:

Correspondent
Address:

Correspondent e-
mail:

Associated marks
Mark

GENESYS GURU
GENESYS
GENESYS

92077587

Terminated

ELIZABETH WINTER

Ventus IP Holdings, LLC
KEVIN GROGAN

GROGAN TUCCILLO & VANDERLEEDEN LLP

1350 MAIN STREET, SUITE 508

SPRINGFIELD MA UNITED STATES , 01103

grogan@gtv-ip.com , romagnano@gtv-ip.com

Filing Date: Jul 12, 2021

Status Date: Oct 02, 2023

Defendant

Application Status

Plaintiff(s)

Genesys Cloud Services, Inc. F/K/A Genesys Telecommunications Laboratories, Inc.

PHILIP R BAUTISTA

TAFT STETTINIUS & HOLLISTER LLP

200 PUBLIC SQUARE, STE 3500

CLEVELAND OH UNITED STATES , 44114

pbautista@taftlaw.com , esleva@taftlaw.com , trademark@taftlaw.com

GENESYS SOCIAL ENGAGEMENT
GENESYS SMART LINK

GENESYS CONVERSATION MANAGER
GENESYS MOBILE ENGAGEMENT
GENESYS PROACTIVE ENGAGEMENT

GENESYS PULSE

GENESYS UNIVERSAL SCRIPTING

Entry Number
33
32
31
30
29
28
27
26
25
24
23
22
21
20
19
18
17

History Text
TERMINATED

BD DECISION: CAN DENIED W/PREJ
W/DRAW OF PET FOR CANCELLATION

EXTENSION OF TIME GRANTED
P MOT FOR EXT W/ CONSENT
EXTENSION OF TIME GRANTED
P MOT FOR EXT W/ CONSENT
EXTENSION OF TIME GRANTED
P MOT FOR EXT W/ CONSENT
EXTENSION OF TIME GRANTED
P MOT FOR EXT W/ CONSENT
EXTENSION OF TIME GRANTED
P MOT FOR EXT W/ CONSENT
EXTENSION OF TIME GRANTED
P MOT FOR EXT W/ CONSENT
EXTENSION OF TIME GRANTED
P MOT FOR EXT W/ CONSENT

Application Status

Prosecution History

Serial Number

85868327

Serial Number

86352674
75387700
75387701
85813432
85813434
85813436
85813433
86033059
86126934
87913577

Date

Oct 02, 2023
Oct 02, 2023
Sep 28, 2023
Jul 13, 2023

Jul 13, 2023

May 01, 2023
May 01, 2023
Mar 09, 2023
Mar 09, 2023
Jan 10, 2023
Jan 10, 2023
Oct 19, 2022
Oct 19, 2022
Oct 07, 2022
Oct 07, 2022
Sep 06, 2022
Sep 06, 2022

Registration
Number

6104436

Registration
Number

5486792
2271572
2249031
5171745
5176586
4724230
5176585
4713296
5018272
5601392

Due Date



16 EXTENSION OF TIME GRANTED Jul 27, 2022

15 P MOT FOR EXT W/ CONSENT Jul 27, 2022
14 EXTENSION OF TIME GRANTED Jul 12, 2022
13 P MOT FOR EXT W/ CONSENT Jul 12, 2022
12 EXTENSION OF TIME GRANTED Jun 13, 2022
11 P MOT FOR EXT W/ CONSENT Jun 13, 2022
10 EXTENSION OF TIME GRANTED Apr 11, 2022
9 P MOT FOR EXT W/ CONSENT Apr 11, 2022
8 EXTENSION OF TIME GRANTED Mar 14, 2022
7 P MOT FOR EXT W/ CONSENT Mar 14, 2022
6 EXTENSION OF TIME GRANTED Feb 14, 2022
5 P MOT FOR EXT W/ CONSENT Feb 14, 2022
4 ANSWER Aug 20, 2021
3 INSTITUTED Jul 14, 2021
2 NOTICE AND TRIAL DATES SENT; ANSWER DUE: Jul 14, 2021 Aug 23, 2021
1 FILED AND FEE Jul 12, 2021

Type of Proceeding: Opposition

Proceeding 91254267 Filing Date: Feb 05, 2020
Number:
Status: Terminated Status Date: Jul 21, 2021

Interlocutory MARY CATHERINE FAINT
Attorney:

Defendant
Name: Genasys Inc.

Correspondent PETER M DE JONGE
Address: THORPE NORTH & WESTERN LLP
175 SOUTH MAIN STREET SUITE 900
SALT LAKE CITY UT UNITED STATES, 84111

Correspondent e- dejonge@tnw.com, jillaine.chaston@tnw.com , joseph.harmer@tnw.com , kaelynn.moultrie@tnw.com , joshua.gray@tnw.com , litigatio
mail: n@tnw.com

Associated marks

Registration
Number

Mark Application Status Serial Number
GENASYS 88165503
GENASYS 88165519

Plaintiff(s)
Name: Genesys Cloud Services, Inc.

Correspondent JONATHAN G POLAK
Address: TAFT STETTINIUS & HOLLISTER LLP
ONE INDIANA SQUARE, SUITE 3500
INDIANAPOLIS IN UNITED STATES , 46204

Correspondent e- jpolak@taftlaw.com , dcassady@taftlaw.com
mail:

Associated marks

Registration

Mark Application Status Serial Number NI
GENESYS 75387701 2249031
GENESYS 75387700 2271572
GENESYS ONE 85726606 4471957
GENESYS PROACTIVE ENGAGEMENT 86033059 4713296
GENESYS CONVERSATION MANAGER 85813436 4724230
GENESYS PULSE 86126934 5018272
GENESYS SOCIAL ENGAGEMENT 85813432 5171745
GENESYS MOBILE ENGAGEMENT 85813433 5176585
GENESYS SMART LINK 85813434 5176586

GENESYS APPFOUNDRY 86732103 5407929



GENESYS GURU 86352674 5486792

GENESYS UNIVERSAL SCRIPTING 87913577 5601392
LATITUDE BY GENESYS 88214011 5935331
Prosecution History
Entry Number History Text Date Due Date
23 TERMINATED Jul 21, 2021
22 BD DECISION: OPP DISMISSED W/ PREJ Jul 21, 2021
21 W/DRAW OF OPPOSITION Jul 20, 2021
20 SUSPENDED Jul 13, 2021
19 MOT TO AMEND APPLICATION Jul 06, 2021
18 RESPONSE DUE 30 DAYS (DUE DATE) Jun 07, 2021 Jul 07, 2021
17 MOT TO AMEND APPLICATION Apr 27, 2021
16 P MOTION Apr 23, 2021
15 SUSPENDED Mar 29, 2021
14 D MOT TO SUSP W/ CONSENT PEND SETTL NEGOTIATIONS Mar 26, 2021
13 D CHANGE OF CORRESP ADDRESS Dec 23, 2020
12 SUSPENDED Dec 23, 2020
11 D MOT TO SUSP W/ CONSENT PEND SETTL NEGOTIATIONS Dec 23, 2020
10 P CHANGE OF CORRESP ADDRESS Nov 24, 2020
9 P APPEARANCE / POWER OF ATTORNEY Nov 24, 2020
8 EXTENSION OF TIME GRANTED Sep 22, 2020
7 P MOT FOR EXT W/ CONSENT Sep 22, 2020
6 TRIAL DATES REMAIN AS SET Jun 09, 2020
5 ANSWER Apr 01, 2020
4 D MOT TO JOIN/SUBSTITUTE PARTY Apr 01, 2020
3 INSTITUTED Feb 21, 2020
2 NOTICE AND TRIAL DATES SENT; ANSWER DUE: Feb 21, 2020 Apr 01, 2020
1 FILED AND FEE Feb 05, 2020

Type of Proceeding: Opposition

Proceeding 91247106 Filing Date: Mar 20, 2019
Number:
Status: Terminated Status Date: Jun 18, 2019

Interlocutory REBECCA J STEMPIEN_COYLE
Attorney:

Defendant
Name: Genesys Source

Correspondent IRENE GOOD
Address: GENESYS SOURCE
22431 ANTONIO PARKWAY, SUITE B160-843
RANCHO SANTA MARGARITA CA UNITED STATES , 92688

Correspondent e- irene.good@genesyssource.com
mail:

Associated marks

Mark Application Status Serial Number Eﬁﬂqils)gftion
GENESYS SOURCE 87606284
Plaintiff(s)
Name: Genesys Telecommunications Laboratories, Inc.

Correspondent ART HASAN
Address: LEWIS ROCA ROTHGERBER CHRISTIE LLP
PO BOX 29001
GLENDALE CA UNITED STATES , 91209-9001

Correspondent e- PTO@LRRC.COM

mail:
Associated marks

Mark Application Status Serial Number RETEIEE



Number

GENESYS 75387700 2271572
GENESYS 75387701 2249031
Prosecution History
Entry Number History Text Date Due Date
6 TERMINATED Jun 18, 2019
5 BD DECISION: OPP SUSTAINED Jun 18, 2019
4 NOTICE OF DEFAULT May 09, 2019
3 PENDING, INSTITUTED Mar 20, 2019
2 NOTICE AND TRIAL DATES SENT; ANSWER DUE: Mar 20, 2019 Apr 29, 2019
1 FILED AND FEE Mar 20, 2019
Type of Proceeding: Opposition
Proceeding 91212404 Filing Date: Sep 10, 2013
Number:
Status: Terminated Status Date: Dec 24, 2013
Interlocutory ELIZABETH WINTER
Attorney:
Defendant
Name: Global Tel*Link Corporation
Correspondent JON A SCHIFFRIN
Address: SCHIFFRIN & LONGO PC
8201 GREENSBORO DR, STE 300
MC LEAN VA UNITED STATES , 22102-3814
Correspondent e- jon@schiffrinlaw.com
mail:
Associated marks
Mark Application Status Serial Number Eﬁ?rizter?tion
GTL GENESIS 85833709
Plaintiff(s)
Name: Genesys Telecommunications Laboratories, Inc.
Correspondent DAVID A PLUMLEY
Address: CHRISTIE PARKER & HALE LLP
PO BOX 29001
GLENDALE CA UNITED STATES , 91203
Correspondent e- pto@cph.com , david.plumley@cph.com
mail:
Associated marks
Mark Application Status Serial Number Eﬁgqiztération
GENESYS 75387700 2271572
GENESYS 75387701 2249031
Prosecution History
Entry Number History Text Date Due Date
10 TERMINATED Dec 24, 2013
9 BD DECISION: DISMISSED W/O PREJ Dec 24, 2013
8 W/DRAW OF OPPOSITION Nov 06, 2013
7 RESPONSE DUE 30 DAYS (DUE DATE) Nov 06, 2013 Dec 06, 2013
6 EXTENSION OF TIME GRANTED Oct 11, 2013
5 STIP FOR EXT Oct 10, 2013
4 MOT TO AMEND APPLICATION Sep 26, 2013
3 PENDING, INSTITUTED Sep 10, 2013
2 NOTICE AND TRIAL DATES SENT; ANSWER DUE: Sep 10, 2013 Oct 20, 2013
1 FILED AND FEE Sep 10, 2013

Type of Proceeding: Opposition




Proceeding 91212406 Filing Date: Sep 10, 2013

Number:
Status: Terminated Status Date: Nov 05, 2013
Interlocutory ELIZABETH A DUNN
Attorney:
Defendant
Name: Genesis Computer Consultants, Inc.
Correspondent JEFFREY B SLADKUS
Address: THE SLADKUS LAW GROUP
1827 POWERS FERRY RD, BLDG 6 SUITE 200
ATLANTA GA UNITED STATES, 30339-5687
Correspondent e- jeff@sladlaw.com , erica@sladlaw.com
mail:
Associated marks
Mark Application Status Serial Number Registration
Number
GENESIS COMPUTER CONSULTANTS 85590254
Plaintiff(s)
Name: Genesys Telecommunications Laboratories, Inc.
Correspondent CHRISTIE PARKER HALE
Address: CHRISTIE PARKER & HALE LLP
PO BOX 29001
GLENDALE CA UNITED STATES, 91203
Correspondent e- pto@cph.com , david.plumley@cph.com
mail:
Associated marks
L . Registration
Mark Application Status Serial Number NUToer
GENESYS 75387700 2271572
GENESYS 75387701 2249031
Prosecution History
Entry Number History Text Date Due Date
6 TERMINATED Nov 05, 2013
5 BD DECISION: DISMISSED W/ PREJ Nov 05, 2013
4 MOT TO AMEND APPLICATION Oct 01, 2013
3 PENDING, INSTITUTED Sep 10, 2013
2 NOTICE AND TRIAL DATES SENT; ANSWER DUE: Sep 10, 2013 Oct 20, 2013
1 FILED AND FEE Sep 10, 2013
Type of Proceeding: Opposition
Proceeding 91202287 Filing Date: Oct 27, 2011
Number:
Status: Terminated Status Date: May 24, 2013

Interlocutory MARY CATHERINE FAINT
Attorney:

Defendant
Name: Adobe Systems Incorporated

Correspondent LYNNE E GRAYBEAL
Address: PERKINS COIE LLP
1201 THIRD AVENUE, 49TH FLOOR
SEATTLE WA UNITED STATES , 98101-3099

Correspondent e- pctrademarks@perkinscoie.com , kbuckley@perkinscoie.com
mail:

Associated marks
Mark Application Status

ADOBE GENESIS
Plaintiff(s)

Serial Number

85181437

Registration
Number



Name: Genesys Telecommunications Laboratories, Inc.

Correspondent ART HASAN
Address: CHRISTIE PARKER & HALE LLP
PO BOX 29001
GLENDALE CA UNITED STATES , 91209-9001

Correspondent e- pto@cph.com

mail:

Associated marks

Registration

Mark Application Status Serial Number NUToeT
GENESYS 75387701 2249031
GENESYS 75387700 2271572

Prosecution History

Entry Number History Text Date Due Date
18 TERMINATED May 24, 2013
17 BD DECISION: SUSTAINED May 24, 2013
16 W/DRAW OF APPLICATION May 09, 2013
15 EXTENSION OF TIME GRANTED Mar 12, 2013
14 D MOT FOR EXT W/ CONSENT Mar 11, 2013
13 SUSPENDED Aug 28, 2012
12 D MOT TO SUSP W/ CONSENT PEND SETTL NEGOTIATIONS Aug 28, 2012
11 P CHANGE OF CORRESP ADDRESS Aug 27, 2012
10 SUSPENDED Mar 08, 2012
9 D MOT TO SUSP W/ CONSENT PEND SETTL NEGOTIATIONS Mar 08, 2012
8 EXTENSION OF TIME GRANTED Jan 09, 2012
7 D MOT FOR EXT W/ CONSENT Jan 09, 2012
6 EXTENSION OF TIME GRANTED Nov 18, 2011
5 D MOT FOR EXT W/ CONSENT Nov 15, 2011
4 D APPEARANCE / POWER OF ATTORNEY Nov 15, 2011
3 PENDING, INSTITUTED Oct 27, 2011
2 NOTICE AND TRIAL DATES SENT; ANSWER DUE: Oct 27, 2011 Dec 06, 2011
1 FILED AND FEE Oct 27, 2011

Type of Proceeding: Opposition
Proceeding 91201945 Filing Date: Oct 06, 2011
Number:
Status: Terminated Status Date: May 20, 2013

Interlocutory ELIZABETH WINTER
Attorney:

Defendant
Name: Adobe Systems Incorporated

Correspondent LYNNE E GRAYBEAL
Address: PERKINS COIE LLP
1201 THIRD AVENUE, 49TH FLOOR
SEATTLE WA UNITED STATES , 98101-3099

Correspondent e- pctrademarks@perkinscoie.com , kbuckley@perkinscoie.com
mail:

Associated marks

Mark Application Status

ADOBE GENESIS
Plaintiff(s)
Name: Genesys Telecommunications Laboratories, Inc.

Correspondent ART HASAN
Address: CHRISTIE PARKER & HALE LLP
PO BOX 29001
GLENDALE CA UNITED STATES , 91209-9001

Correspondent e- pto@cph.com

Serial Number

85181619

Registration
Number



mail:

Associated marks
Mark

GENESYS
GENESYS

Entry Number

P N WA 00O N 0O ©

Application Status

Prosecution History
History Text
TERMINATED
BD DECISION: SUSTAINED
W/DRAW OF APPLICATION
EXTENSION OF TIME GRANTED
P MOT FOR EXT W/ CONSENT
SUSPENDED
D MOT TO SUSP W/ CONSENT PEND SETTL NEGOTIATIONS
CHANGE OF CORRESPONDENCE ADDRESS
SUSPENDED
D MOT TO SUSP W/ CONSENT PEND SETTL NEGOTIATIONS
EXTENSION OF TIME GRANTED
D MOT FOR EXT W/ CONSENT
EXTENSION OF TIME GRANTED
EXTENSION OF TIME GRANTED
D'S MOT FOR EXTEN. OF TIME W/ CONSENT
D'S APPEARANCE OF COUNSEL/POWER OF ATTORNEY
PENDING, INSTITUTED
NOTICE AND TRIAL DATES SENT; ANSWER DUE:
FILED AND FEE

Serial Number

75387701
75387700

Date
May 20, 2013
May 20, 2013
May 09, 2013
Mar 12, 2013
Mar 11, 2013
Aug 28, 2012
Aug 28, 2012
Aug 27, 2012
Mar 08, 2012
Mar 08, 2012
Jan 09, 2012
Jan 09, 2012
Nov 17, 2011
Nov 17, 2011
Nov 15, 2011
Nov 15, 2011
Oct 06, 2011
Oct 06, 2011
Oct 06, 2011

Registration
Number

2249031
2271572

Due Date

Nov 15, 2011



Case: 3:25-cv-01100-JZ Doc #: 3 Filed: 05/28/25 1 of 1. PagelD #: 166

AO 120 (Rev. 08/10)

TO: Mail Stop 8 REPORT ON THE
' Director of the U.S. Patent and Trademark Office FILING OR DETERMINATION OF AN
P.O. Box 1450 ACTION REGARDING A PATENT OR
Alexandria, VA 22313-1450 TRADEMARK

In Compliance with 35 U.S.C. § 290 and/or 15 U.S.C. § 1116 you are hereby advised that a court action has been
filed in the U.S. District Court for the Northern District of Ohio - Western Division on the following

[ Trademarks or [J Patents. ( [] the patent action involves 35 U.S.C. § 292.):

DOCKET NO. DATE FILED U.S. DISTRICT COURT
5/28/2025 for the Northern District of Ohio - Western Division
PLAINTIFF DEFENDANT
GENESYS CLOUD SERVICES, INC. GENESYSAI, LLC and

VETIM (“TIM") ETAL VESELI

TR;S-IE-IIE/ITROKRNO. %AI\?TER?AFDFI)EAI\\/-IFESI HOLDER OF PATENT OR TRADEMARK
1 2249031 6/1/1999 GENESYS CLOUD SERVICES, INC.
2 2271572 8/24/1999 GENESYS CLOUD SERVICES, INC.
3 6008372 3/10/2020 GENESYS CLOUD SERVICES, INC.
4 7392367 5/21/2024 GENESYS CLOUD SERVICES, INC.
5

In the above—entitled case, the following patent(s)/ trademark(s) have been included:
DATE INCLUDED INCLUDED BY
[0 Amendment [ Answer [J Cross Bill [ Other Pleading

TR;S-IE-IIE/ITROKRNO. %AI\?TER?AFDFI’EAI\\/-IF,ES; HOLDER OF PATENT OR TRADEMARK
1
2
3
4
5

In the above—entitled case, the following decision has been rendered or judgement issued:

DECISION/JUDGEMENT

CLERK (BY) DEPUTY CLERK DATE

Copy 1—Upon initiation of action, mail this copy to Director Copy 3—Upon termination of action, mail this copy to Director
Copy 2—Upon filing document adding patent(s), mail this copy to Director Copy 4—Case file copy



Under the Paperwork Reduction Act of 1995 no persons are required to respond to a collection of information unlessit displays avalid OMB control number.

PTO Form 2300 (Rev 02/2020)
OMB No. 0651-0051 (Exp 11/30/2020)

Change Address or Representation Form

Thetable below presentsthe data as entered.

SERIAL NUMBER

75387700

REGISTRATION NUMBER

2271572

LAW OFFICE ASSIGNED
MARK SECTION

MARK

OWNER SECTION(current)

LAW OFFICE 102

GENESY S (standard characters, see https://teas.uspto.gov/cc
r/view/common/No-Image-Fi le,jpg)

Genesys Telecommunications Laboratories, Inc.

ATTORNEY SECTION(current)

NAME
MAILING ADDRESS 2001 Junipero Serra Blvd.
CITY Daly City

STATE Cdifornia
_Sr'II;AR'IF'QIﬁ%%liNTRY/REGION/JURISDICTION/U.S. United States
ZIP/POSTAL CODE 94014

Art Hasan

NAME
ATTORNEY BAR MEMBERSHIP NUMBER XXX
YEAR OF ADMISSION XXXX
U.S. STATE/ COMMONWEALTH/ TERRITORY XX

CORRESPONDENCE SECTION(current)

NAME

FIRM NAME LEWIS ROCA ROTHGERBER CHRISTIE LLP
STREET P.O. Box 29001

CITY Glendale

STATE Cdifornia
_lS_'II;AR"I;IIE_/rCOORliNTRY/REGION/JURISDICTION/U.S. United States

POSTAL/ZIP CODE 91209-9001

PHONE (626) 795-9900

FAX (626) 577-8800

EMAIL PTO@LRRC.COM

DOCKET/REFERENCE NUMBER(S) 69860.405240

Art Hasan




PRIMARY EMAIL ADDRESS FOR
CORRESPONDENCE

SECONDARY EMAIL ADDRESS(ES) (COURTESY

COPIES)

DOCKET/REFERENCE NUMBER(S)

PTO@LRRC.COM

NOT PROVIDED

69860.405240

OWNER SECTION(proposed)
STATEMENT TEXT

NAME

MAILING ADDRESS
CITY

STATE

STATE/COUNTRY/REGION/JURISDICTION/U.S.
TERRITORY

ZIP/IPOSTAL CODE

EMAIL

By submission of this request, the undersigned requests that the following
be made of record for the owner/holder:

Genesys Telecommunications Laboratories, Inc.
2001 Junipero Serra Blvd.

Daly City

Cdifornia

United States

94014
XXXX

ATTORNEY SECTION (proposed)

STATEMENT TEXT

NAME

ATTORNEY BAR MEMBERSHIP NUMBER
YEAR OF ADMISSION

U.S. STATE/ COMMONWEALTH/ TERRITORY

FIRM NAME
OTHER APPOINTED ATTORNEY (S)

INTERNAL ADDRESS
STREET

CITY

STATE

STATE/COUNTRY/REGION/JURISDICTION/U.S.
TERRITORY

POSTAL/ZIP CODE
PHONE

FAX

EMAIL

DOCKET/REFERENCE NUMBER(S)

By submission of this request, the undersigned REV OKES the power of
attorney currently of record, as listed above, and hereby APPOINTS the
following new attorney:

Ryan P. Hiler

XXX

XXXX

XX

Taft Stettinius & Hollister LLP

Gregory B. Coy, Jeffrey Kosc, Amy L. Wright, Lindsey Rothrock,
Elizabeth Baumhart, Kristin H. Hardy

TAFT STETTINIUS & HOLLISTER LLP
One Indiana Square, Suite 3500
Indianapolis

Indiana
United States

46204

317-713-3492
317-713-3699
TMTaftdocket@taftlaw.com
GENES-00031

CORRESPONDENCE SECTION (proposed)

NAME

PRIMARY EMAIL ADDRESS FOR
CORRESPONDENCE

Ryan P. Hiler

TMTaftdocket@taftlaw.com



SECONDARY EMAIL ADDRESS(ES) (COURTESY rhiler @taftlaw.com; arogers@taftlaw.com

COPIES)

DOCKET/REFERENCE NUMBER(S) GENES-00031

SIGNATURE /Margaret J. Baumgartner/

SIGNATORY NAME Margaret J. Baumgartner

SIGNATORY DATE 11/18/2020

SIGNATORY POSITION Assistant General Counsel, Intellectual Property
SIGNATORY PHONE NUMBER 317-493-4413

AUTHORIZED SIGNATORY YES

FILING INFORMATION SECTION
SUBMIT DATE Wed Nov 18 12:16:26 ET 2020

USPTO/CAR-X.XX.XXX.X-2020
1118121626838031-75387700
-7505cfdf 3b7eea9c1 7668592
3b56f 15fb98d6b6dar291d410
af87ddf4de351882-N/A-N/A-
20201118093819668230

TEASSTAMP



Under the Paperwork Reduction Act of 1995 no persons are required to respond to a collection of information unlessit displays avalid OMB control number.

Change Address or Representation Form

To the Commissioner for Trademarks:

MARK: GENESY S (standard characters, see https://teas.uspto.gov/cc r/view/common/No-Image-Fi le,jpg)
SERIAL NUMBER: 75387700
REGISTRATION NUMBER: 2271572

Owner Section (Current) :

Genesys Telecommunications Laboratories, Inc.
2001 Junipero Serra Blvd.

Daly City, California 94014

United States

Attorney Section (Current):

Art Hasan of LEWIS ROCA ROTHGERBER CHRISTIE LLP

XX bar, admitted in XXXX, bar membership no. XXX, islocated at
P.O. Box 29001

Glendale, California 91209-9001

United States

(626) 795-9900

(626) 577-8800

Email Address: PTO@LRRC.COM

Docket Reference Number(s):69860.405240.

Correspondence Section (Current):

Art Hasan

PRIMARY EMAIL ADDRESS FOR CORRESPONDENCE: PTO@LRRC.COM
SECONDARY EMAIL ADDRESS(ES) (COURTESY COPIES): NOT PROVIDED
Docket Reference Number(s): 69860.405240

By submission of this request, the undersigned requests that the following be made of record for the owner/holder:

Owner Section (proposed):

Genesys Telecommunications Laboratories, Inc.
2001 Junipero Serra Blvd.

Daly City, Cdlifornia 94014

United States

XXXX

By submission of this request, the undersigned REV OKES the power of attorney currently of record, as listed above, and hereby APPOINTS the
following new attorney:

Attorney Section (proposed):

Ryan P. Hiler of Taft Stettinius & Hollister LLP

XX bar, admitted in XXXX, bar membership no. XXX, islocated at
TAFT STETTINIUS & HOLLISTERLLP

One Indiana Square, Suite 3500

Indianapolis, Indiana 46204

United States

317-713-3492

317-713-3699

TMTaftdocket@taftlaw.com



Other Appointed Attorney(s): Gregory B. Coy, Jeffrey Kosc, Amy L. Wright, Lindsey Rothrock, Elizabeth Baumhart, Kristin H. Hardy
Docket Reference Number(s): GENES-00031

Ryan P. Hiler submitted the following statement: The attorney of record is an active member in good standing of the bar of the highest court of a
U.S. state, the District of Columbia, or any U.S. Commonwealth or territory.

Correspondence Section (proposed):

Ryan P. Hiler

PRIMARY EMAIL ADDRESS FOR CORRESPONDENCE: TMTaftdocket@taftlaw.com

SECONDARY EMAIL ADDRESS(ES) (COURTESY COPIES): rhiler@taftlaw.com; arogers@taftlaw.com
Docket Reference Number(s): GENES-00031

Signature: /Margaret J. Baumgartner/  Date: 11/18/2020
Signatory's Name: Margaret J. Baumgartner

Signatory's Position: Assistant General Counsel, Intellectual Property
Signatory's Phone Number: 317-493-4413

Serial Number: 75387700

Internet Transmission Date: Wed Nov 18 12:16:26 ET 2020

TEAS Stamp: USPTO/CAR-X.XX.XXX.X-2020111812162683803
1-75387700-7505cf df 3b7eea9c176685923056f
15fb98d6b6da7291d410df87ddf 4de351882-N/A
-N/A-20201118093819668230



From: TMOfficialNotices@USPTO.GOV

Sent: Thursday, October 3, 2019 11:01 PM

To: XXXX

Subject: Official USPTO Notice of Acceptance and Renewal Sections 8 and 9: U.S. Trademark RN 2271572: GENESYS: Docket/Reference No.
69860.405240

U.S. Serial Number: 75387700

U.S. Registration Number: 2271572

U.S. Registration Date: Aug 24, 1999

Mark: GENESYS

Owner: Genesys Telecommunications Laboratories,, etc

Oct 3, 2019
NOTICE OF ACCEPTANCE UNDER SECTION 8

The declaration of use or excusable nonuse filed for the above-identified registration meets the requirements of Section 8 of the Trademark Act, 15 U.S.C. §1058. The Section
8 declaration is accepted.

NOTICE OF REGISTRATION RENEWAL UNDER SECTION 9

The renewal application filed for the above-identified registration meets the requirements of Section 9 of the Trademark Act, 15 U.S.C. §1059. The registration is renewed.

The registration will remain in force for the class(es) listed below, unless canceled by an order of the Commissioner for Trademarks or a Federal Court, as long as
the requirements for maintaining the registration are fulfilled as they become due.

Class(es):
009

TRADEMARK SPECIALIST
POST-REGISTRATION DIVISION
571-272-9500

REQUIREMENTS FOR MAINTAINING REGISTRATION IN SUCCESSIVE TEN-YEAR PERIODS
WARNING: Your registration will be canceled if you do not file the documents below during the specified statutory time periods.

What and When to File: You must file a declaration of use (or excusable nonuse) and an application for renewal between every 9th and 10th-year period, calculated from the
registration date. See 15 U.S.C. §§1058, 1059.

Grace Period Filings
The above documents will be considered as timely if filed within six months after the deadlines listed above with the payment of an additional fee.

**THE USPTO IS NOT REQUIRED TO SEND ANY FURTHER NOTICE OR REMINDER OF THESE REQUIREMENTS. THE OWNER SHOULD CONTACT THE USPTO
ONE YEAR BEFORE THE EXPIRATION OF THE TIME PERIODS SHOWN ABOVE TO DETERMINE APPROPRIATE REQUIREMENTS AND FEES.***

To check the status of this registration, go to
https://tsdr.uspto.gov/#caseNumber=75387700&caseSearchType=US APPLICATION&caseType=SERIAL NO&searchType=statusSearch or contact the Trademark
Assistance Center at 1-800-786-9199.

To view this notice and other documents for this registration on-line, go to
https://tsdr.uspto.gov/#caseNumber=75387700&caseSearchType=US_APPLICATION&caseType=SERIAL_NO&searchType=documentSearch NOTE: This notice will only be
available on-line the next business day after receipt of this e-mail.

*  For further information, including information on filing and maintenance requirements for U.S. trademark applications and registrations and required fees,
please consult the USPTO website at https://www.uspto.gov/trademark/ or contact the Trademark Assistance Center at 1-800-786-9199.



https://tsdr.uspto.gov/#caseNumber=75387700&caseSearchType=US_APPLICATION&caseType=SERIAL_NO&searchType=statusSearch
https://tsdr.uspto.gov/#caseNumber=75387700&caseSearchType=US_APPLICATION&caseType=SERIAL_NO&searchType=documentSearch
https://www.uspto.gov/trademark/

OMB No. 0651-0055 (

ev 05/2006)

10/31/2021)

Under the Paperwork Reduction Act of 1995 no persons are required to respond to a collection of information unlessit displays avalid OMB control number.

PTO Form 19

Combined Declaration of Use and/or Excusable Nonuse/Application for Renewal of
Registration of aMark under Sections8 & 9

Thetable below presentsthe data as entered.

T R R

REGISTRATION NUMBER
REGISTRATION DATE

SERIAL NUMBER

MARK SECTION

MARK

ATTORNEY SECTION (current)

NAME

ATTORNEY BAR MEMBERSHIP NUMBER
YEAR OF ADMISSION

U.S. STATE/ COMMONWEAL TH/ TERRITORY

FIRM NAME
STREET

CITY

STATE
POSTAL CODE
COUNTRY
PHONE

FAX

EMAIL

AUTHORIZED TO COMMUNICATE VIA
EMAIL

DOCKET/REFERENCE NUMBER
ATTORNEY SECTION (proposed)
NAME

ATTORNEY BAR MEMBERSHIP NUMBER
YEAR OF ADMISSION

U.S. STATE/ COMMONWEAL TH/ TERRITORY
FIRM NAME

STREET

CITY

STATE

2271572
08/24/1999
75387700

GENESY S (see, https://teas.uspto.gov/postreg/view/common/No-Image-File.jpg)

Art Hasan

NOT SPECIFIED

NOT SPECIFIED

NOT SPECIFIED
LEWIS ROCA ROTHGERBER CHRISTIELLP
P.O. Box 29001
Glendale
Cdlifornia
91209-9001

United States

(626) 795-9900
(626) 577-8800
PTO@LRRC.COM

Yes

69860.405240

Art Hasan

XXX

XXXX

XX

LEWIS ROCA ROTHGERBER CHRISTIE LLP
P.O. Box 29001

Glendale

Cdlifornia



POSTAL CODE

COUNTRY

PHONE

FAX

EMAIL

AUTHORIZED TO COMMUNICATE VIA
EMAIL

DOCKET/REFERENCE NUMBER

OTHER APPOINTED ATTORNEY

CORRESPONDENCE SECTION (current)

NAME

FIRM NAME

STREET

CITY

STATE

POSTAL CODE

COUNTRY

PHONE

FAX

EMAIL

AUTHORIZED TO COMMUNICATE VIA
EMAIL

DOCKET/REFERENCE NUMBER

91209-9001

United States

(626) 795-9900
(626) 577-8800
PTO@LRRC.COM

Yes

69860.405240

David A. Dillard, Thomas J. Daly, Edward R. Schwartz, David A. Plumley,
Gregory S. Lampert, Mark Garscia, Syed A. Hasan, Robert A. Green, Michael J.
MacDermott, Anne Wang, Constantine Marantidis, Gary J. Nelson, Raymond R.
Tabandeh, Josephine E. Chang, Jun-Y oung E. Jeon, Peter C. Hsueh, Oliver S.
Bajracharya, Lauren E. Schneider, G. Warren Bleeker, Jason C. Martone, Joshua
T. Chu, Justin O. Ehresmann, Shaun P. Lee, Ryan M. Swank, Dustin R.
Szakalski, Katherine L. Quigley, Michael J. Curry, Abazar Mireshghi, Kyle W.
Kellar, Martin W. Regehr, Sami |. Schilly, S. Drew Wilson, John Carson, D.
Stuart Bartow, Cindy A. Villanueva, Daniel A. Salgado, David M. Zamora,
Nancy R. Snow, ClaraC. Low, Margaret J. Baumgartner

Art Hasan

LEWIS ROCA ROTHGERBER CHRISTIE LLP
P.O. Box 29001

Glendae

Cdlifornia

91209-9001

United States

(626) 795-9900

(626) 577-8800

PTO@LRRC.COM; trademarks@genesys.com

Yes

69860.405240

CORRESPONDENCE SECTION (proposed)

NAME

FIRM NAME

STREET

CITY

STATE

POSTAL CODE

COUNTRY

PHONE

FAX

Art Hasan

LEWIS ROCA ROTHGERBER CHRISTIE LLP
P.O. Box 29001

Glendale

Cdlifornia

91209-9001

United States

(626) 795-9900

(626) 577-8800



EMAIL

AUTHORIZED TO COMMUNICATE VIA
EMAIL

DOCKET/REFERENCE NUMBER
GOODS AND/OR SERVICESSECTION

INTERNATIONAL CLASS
GOODSOR SERVICES

SPECIMEN FILE NAME(S)
ORIGINAL PDF FILE

CONVERTED PDF FILE(S)
(5 pages)

ORIGINAL PDF FILE

CONVERTED PDF FILE(S)
(1 page)

SPECIMEN DESCRIPTION

OWNER SECTION (current)

NAME

STREET

CITY

STATE

ZIP/POSTAL CODE

COUNTRY

LEGAL ENTITY SECTION (current)
TYPE

STATE/COUNTRY OF INCORPORATION
PAYMENT SECTION

NUMBER OF CLASSES

NUMBER OF CLASSES PAID

COMBINED 888 & 9
DECLARATION/APPLICATION FILING FEE

TOTAL FEE PAID
SIGNATURE SECTION
SIGNATURE
SIGNATORY'SNAME

SIGNATORY'SPOSITION

PTO@LRRC.COM
Yes

69860.405240

009

computer software for computerized telecommunications and telephony control,
and instruction and user manuals provided in connection therewith

SPNO0-641610870-20190826145003857195 . 69860 Renewal Specimen.PDF

\TICRS\EEXPORT1INAIMAGEOUT17\753\877\75387700\xmI2\S890002.JPG

\TICRS\EEXPORT1INAIMAGEOUT17\753\877\75387700\xmI2\S890003.JPG

\TICRSEXPORT1NIMAGEOUT17\753\877\75387700\xmI 21\S890004.JPG

\TICRS\EXPORT1INIMAGEOUT17\753\877\75387700\xmI 21\S890005.JPG

\TICRS\EEXPORT1NAIMAGEOUT17\753\877\75387700\xmI2\S890006.JPG

SPNO0-641610870-20190826145003857195 . 69860 Renewal Specimen 2.PDF

\TICRS\EEXPORT1INAIMAGEOUT17\753\877\75387700\xmI2\S890007.JPG

Pages from User Guide and screenshot of software launch screen

Genesys Telecommunications Laboratories, Inc.
2001 Junipero SerraBlvd.

Daly City

Cdlifornia

94014

United States

corporation

Cdlifornia

425

425

[art hasan/
Art Hasan

Attorney for Applicant, California Bar Member


../SPN0-641610870-20190826145003857195_._69860_Renewal_Specimen.PDF
../S890002.JPG
../S890003.JPG
../S890004.JPG
../S890005.JPG
../S890006.JPG
../SPN0-641610870-20190826145003857195_._69860_Renewal_Specimen_2.PDF
../S890007.JPG

DATE SIGNED

SIGNATORY'S PHONE NUMBER

PAYMENT METHOD

SUBMIT DATE

TEASSTAMP

08/26/2019
(626) 795-9900
cc
FILING INFORMATION
Mon Aug 26 15:52:54 EDT 2019

USPTO/SO8NO9-X X. X X. XXX . XX
-20190826155254249824-227
1572-610967c6b284e5bc9851
3c8h9664434a0978a04eff063
20c9e5249d84b9490681-CC-5
2525780-20190826145003857

195



Under the Paperwork Reduction Act of 1995 no persons are required to respond to a collection of information unlessit displays avalid OMB control number.

Combined Declaration of Use and/or Excusable Nonuse/Application for Renewal of Registration of a Mark under
Sections8 & 9
Tothe Commissioner for Trademarks:

REGISTRATION NUMBER: 2271572
REGISTRATION DATE: 08/24/1999

MARK: GENESYS

The owner, Genesys Telecommunications Laboratories, Inc., a corporation of California, having an address of
2001 Junipero SerraBlvd.
Daly City, Cdifornia 94014
United States
isfiling a Combined Declaration of Use and/or Excusable Nonuse/Application for Renewal of Registration of aMark under Sections8 & 9.

For International Class 009, the mark isin use in commerce on or in connection with all goods/services, or to indicate membership in the
collective membership organization, listed in the existing registration for this specific class. computer software for computerized
telecommunications and telephony control, and instruction and user manuals provided in connection therewith ; or, the owner is making the listed
excusable nonuse claim.

The owner is submitting one(or more) specimen(s) showing the mark as used in commerce on or in connection with any item in this class,
consisting of a(n) Pages from User Guide and screenshot of software launch screen.

Original PDF file:

SPN0-641610870-20190826145003857195 . 69860 Renewal Specimen.PDF
Converted PDF file(s) (5 pages)

Specimen Filel

Specimen File2

Specimen File3

Specimen Filed

Specimen File5

Original PDF file:

SPN0-641610870-20190826145003857195 . 69860 Renewal Specimen 2.PDF
Converted PDF file(s) (1 page)

Specimen Filel

The applicant's current attorney information: Art Hasan. Art Hasan of LEWIS ROCA ROTHGERBER CHRISTIE LLP, islocated at

P.O. Box 29001
Glendale, California 91209-9001
United States
The docket/reference number is 69860.405240.

The phone number is (626) 795-9900.
The fax number is (626) 577-8800.
The email addressis PTO@LRRC.COM

The applicants proposed attorney information: Art Hasan. Other appointed attorneys are David A. Dillard, Thomas J. Daly, Edward R. Schwartz,
David A. Plumley, Gregory S. Lampert, Mark Garscia, Syed A. Hasan, Robert A. Green, Michael J. MacDermott, Anne Wang, Constantine
Marantidis, Gary J. Nelson, Raymond R. Tabandeh, Josephine E. Chang, Jun-Y oung E. Jeon, Peter C. Hsueh, Oliver S. Bgjracharya, Lauren E.
Schneider, G. Warren Bleeker, Jason C. Martone, Joshua T. Chu, Justin O. Ehresmann, Shaun P. Lee, Ryan M. Swank, Dustin R. Szakal ski,
Katherine L. Quigley, Michagl J. Curry, Abazar Mireshghi, Kyle W. Kellar, Martin W. Regehr, Sami |. Schilly, S. Drew Wilson, John Carson, D.
Stuart Bartow, Cindy A. Villanueva, Daniel A. Salgado, David M. Zamora, Nancy R. Snow, ClaraC. Low, Margaret J. Baumgartner. Art Hasan


../SPN0-641610870-20190826145003857195_._69860_Renewal_Specimen.PDF
../S890002.JPG
../S890003.JPG
../S890004.JPG
../S890005.JPG
../S890006.JPG
../SPN0-641610870-20190826145003857195_._69860_Renewal_Specimen_2.PDF
../S890007.JPG

of LEWIS ROCA ROTHGERBER CHRISTIE LLP, isamember of the XX bar, admitted to the bar in X XXX, bar membership no. XXX, and
the attorney(s) islocated at

P.O. Box 29001
Glendale, California 91209-9001
United States
The docket/reference number is 69860.405240.

The phone number is (626) 795-9900.
The fax number is (626) 577-8800.
The email addressis PTO@LRRC.COM

Art Hasan submitted the following statement: The attorney of record is an active member in good standing of the bar of the highest court of a
U.S. state, the District of Columbia, or any U.S. Commonwealth or territory.

The applicant's current correspondence information: Art Hasan. Art Hasan of LEWIS ROCA ROTHGERBER CHRISTIE LLP, islocated at

P.O. Box 29001
Glendale, California 91209-9001
United States
The docket/reference number is 69860.405240.

The phone number is (626) 795-9900.

The fax number is (626) 577-8800.

The email addressis PTO@L RRC.COM; trademarks@genesys.com

The applicants proposed correspondence information: Art Hasan. Art Hasan of LEWIS ROCA ROTHGERBER CHRISTIE LLP, islocated at

P.O. Box 29001
Glendale, California 91209-9001
United States
The docket/reference number is 69860.405240.

The phone number is (626) 795-9900.
The fax number is (626) 577-8800.
The email addressis PTO@LRRC.COM

A fee payment in the amount of $425 will be submitted with the form, representing payment for 1 class(es), plus any additional grace period fee,
if necessary.

Declaration
Unless the owner has specifically claimed excusable nonuse, the mark isin use in commerce on or in connection with the goods/services
or to indicate membership in the collective membership organization identified above, as evidenced by the attached specimen(s).

Unless the owner has specifically claimed excusable nonuse, the specimen(s) shows the mark as currently used in commerce on or in
connection with the goods/services/collective membership organization.

The registrant requests that the registration be renewed for the goods/services/collective organization identified above.

To the best of the signatory's knowledge, information, and belief, formed after an inquiry reasonable under the circumstances, the
alegations and other factual contentions made above have evidentiary support.

The signatory being warned that willful false statements and the like are punishable by fine or imprisonment, or both, under 18 U.S.C. §
1001, and that such willful false statements and the like may jeopardize the validity of this submission and the registration, declares that
all statements made of his/her own knowledge are true and all statements made on information and belief are believed to be true.



Signature: /art hasan/ Date: 08/26/2019

Signatory's Name: Art Hasan

Signatory's Position: Attorney for Applicant, California Bar Member
Signatory's Phone: (626) 795-9900

Mailing Address (current):
LEWIS ROCA ROTHGERBER CHRISTIELLP
P.O. Box 29001
Glendale, California 91209-9001

Mailing Address (proposed):
LEWIS ROCA ROTHGERBER CHRISTIELLP
P.O. Box 29001
Glendale, California 91209-9001

Serial Number: 75387700

Internet Transmission Date: Mon Aug 26 15:52:54 EDT 2019
TEAS Stamp: USPTO/SO8N09-X X . XX. XXX .X X-20190826155254
249824-2271572-610967c6h284€5bc98513c8h9

6644342097 aad4eff06320c9e5249d84b9490681
-CC-52525780-20190826145003857195
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